Adverse Events:
All providers are required to report to BPA Health within 24 hours any incident or
event that threatens the safe and efficient operations of BPA Health or any
contracted provider, involving a client who received authorized services within
the last thirty (30) days. Failure to comply with reporting requirements may result
in sanctions.
The Adverse Event Reporting form can be accessed here.
Adverse events will include, but are not limited to the following:
1. Death that is related to client’s condition, such as a Motor Vehicle
Accident, accidental overdose or medical condition that is related to
Substance Use Disorder
2. Completed suicide
3. Suicide attempt while receiving treatment services
4. Human Rights Violations including actual, alleged or suspected cases of
violence, abuse or neglect of a client occurring at a treatment and/or RSS
provider agency or activity
5. Any facility or provider break-in resulting in missing or stolen client files
6. Client at risk of harm to self or others leaving residential treatment facility
against professional advice and not returning the same day or returning
the same day with indication of harm to self or others.
7. Improper use or disclosure of patient records covered under CFR 42 and
HIPAA
8. Unscheduled event that results in the evacuation or temporary closure,
suspension or relocation of services (i.e. disaster, accidents, illness
9. Provider office employee criminal activity resulting in arrest, detention, or
investigation by law enforcement that could affect the safe and efficient
operations of provider office
10. Violent or threatening behavior by the client or staff which resulted in
individual or others being harmed, property damage, and/or law
enforcement being called
11. Injuries occurring at a provider office that require medical treatment.
12. Any facility or provider related event that will substantially interfere with
care
BPA Health may follow-up on these for additional information.

