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In order to improve BPA Health’s claims processes to allow for more automation 

and quicker processing times, we have created a new online billing form. 
 

The look of the form is a bit different, but most of the information is the same. The 
purpose of this guide is to take you through some of the changes. 

 
Please note: All required areas are marked with a red asterisk ‘*’. These will help 

us correctly identify the client you are submitting the claim for. 
 
 

 
Authorization Number: Can be found on the client’s authorization letter. If you 
need a copy of the client’s authorization letter, you can contact our Service 
Navigation department: (800) 726-0003 
 
At the bottom of each section, hit “Next” to proceed. 
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Member ID/Policy Number: Can be found on the client’s authorization 
letter. This is a BPA Health generated Member ID. 

 
 

 
Provider NPI will allow us to correctly identify the correct provider.
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The claim information is filled out here. Accepted claim codes are below the 
claim entry section. To add multiple dates, click on the green (circle with plus 
inside) “+” to the left of the CPT Code box. 
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If you wish to receive a confirmation email of your claim submission, you can 
enter your email after the Mailing/Billing Address. 
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You can now either review or submit your claim!  
 
 

 
 
 
 
 

Should you have any questions or concerns during the claims process, please 
reach out to BPA Health’s Claims Department or Provider Services Department.  

 
Claims Department:  

claims@bpahealth.com 
208-947-1275 

 
Provider Services Department: 

providerrelations@bpahealth.com 
1-800-688-4013 
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